
Name: victoria musick
Email: musvicky@comcast.net
Message:

Shirl Storm

From:
Sent:
To:

Subject:

victoria musick [musvicky@comcast.neIJ
Tuesday, September 22, 2009 8:55 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT - 1 2009
Federal ComrnUniGiltluns Com,nlsslon

Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, Iife-changin!) service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Victoria Musick
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Shirl Storm

Name: Gerald musick
Email: musice@comcast.net
Message:

Fecleral CommunicoliOns Com,nission
Office or lI;e Secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Gerald musick [musice@comcast.net]
Tuesday, September 22,20098:54 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything ,in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Itwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Gerald Musick
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Name: Gary Hutchinson
Email: ganges54@yahoo.com
Message:

Shirl Storm

From:
Sent:
To:

Subject:

Gary Hutchinson [ganges54@yahoo.com]
Tuesday, September 22, 2009 8:29 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILEDIACCEPTED

OCT - 1 2009
Federal CommunicatIOns Cmll,nlssion

Office of ltie Secrerary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
not a Deaf person and I do not use Video Relay Service (VRS) to communicate. However, I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf people with
VRS access, the FCC should do everything in its power to make VRS available to more Deaf
people. Deaf individuals use these services in both their work and personal life. It is an important
way in which they communicate with both hearing and Deaf individuals. I urge you to do
everything you can to make VRS service available to the many Deaf people who currently do not
have access to this vital, life-changing service. The VRS rate should encourage the VRS
providers to - Serve more Deaf people, not discourage them from reaching out to more Deaf
people - Improve service and technology so the mandate of the Americans with Disabilities Act
(ADA) for functionally equivalent telecommunications services is met, along with other Deaf
individuals, their families and coworkers. depend on VRS and other relay services. Please stop
any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide Deaf people with functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Manuel Velazquez
Email: velazquez.manuel@yahoo.com
Message:

Federal Communications Cominission
Office of tl,. Secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

SUbject:

Manuel Velazquez [velazquez.manuel@yahoo.com]
Tuesday, September 22,20096:09 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of lhe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:

Subject:

Naomi Lopez [n.lopez1 O@yahoo.com]
Tuesday, September 22,20096:07 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

Name: Naomi Lopez
Email: n.lopez10@yahoo.com
Message:

FILEDIACCEPTED

OCT -1 2009
Federal Communications ComiTllssion

Office 01 tt:e SeGretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I ~Jse Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:

SUbject:

Tracy Serbs [tracberbs@aol.com]
Tuesday, September 22, 2009 6:06 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah .Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED!ACCEPTED
Name: Tracy Serbs
Email: tracberbs@aol.com OCT - 1 2009
Message: .

federal Commun:catll'r~s Com.nissian
OHice 01 £1,e Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communic:ate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommlmications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Joyce Hannold
Email: rochjoyce@aol.com
Message:

Federal comml;n1cat:rns Com,nission
Office of ti.e Secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Joyce Hannold lroch)oyce@aoJ.com)
Tuesday, September 22,20093:21 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund; Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Name: Victoria Nazzaro
Email: nazzaroet@yahoo.com
Message:

Shirl Storm

From:
Sent:
To:

SUbject:

Victoria Nazzaro [nazzaroet@yahoo.com]
Tuesday, September 22,20092:14 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
Federal Gommun;CaiK'r'lS Com,nission

Office of lIJe S,crewy

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Priscilla Flanagan
Email: talpris@Aol.com
Message:

From:
Sent:
To:

SUbject:

Priscilla Flanagan [talpris@Aol.com]
Tuesday, September 22, 2009 1:42 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
Federal CommunicaUcns Com,nisslon

Office of !tie Secrelary

RE; CG Docket No, 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate, I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalenttelecomml!Jnications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:

SUbject:

John V Venutolo [ejvenutolo@aol.com]
Tuesday, September 22, 2009 11 :59 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
Federal CommumCailc'ls r'lm,oission

Office of ttle Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: John V Venutolo
Email: ejvenutolo@aol.com
Message:
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Shirl Storm

Name: JOAN M NOY
Email: Mslcscz46@aol.com
Message;

From:
Sent:
To:

SUbject:

JOAN M NOY [Mslcscz46@aol.com]
Tuesday, September 22, 2009 11 :27 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.go\l
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
Federal CommunicatIOns Commission

Office of !l,e Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate. and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people -Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecomml'Jnications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: DONALD G NOY
Email: Mslcscz46@aol.com
Message:

Federal CommumcatlOns Commission
O«ice o( the secre'tary

FILED/ACCEPTED

OCT -1 Z009

From:
Sent:
To:

Subject:

DONALD G NOY [Mslcscl46@aol.com]
Tuesday, September 22, 2009 11 :27 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc·90v
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cUlling the VRS rate, and effectively cUlling VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do every1hing in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do every1hing you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecOmml'lnications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Jane Cunningham
Email: RibbonJane378@aol.com
Message:

rederallAlmmUOlCa~I~;1SCOm.ni5sion
Office of the SecrBWY

FILED!ACCEPTED

OCT -1 mOg

From:
Sent:
To:

Subject:

Jane Cunningham [RibbonJane378@aol.com]
Tuesday, September 22, 2009 10:07 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell; I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Name: gail ann hernandez
Email: praise_gd7@yahoo.com
Message:

Shirl Storm

From:
Sent:
To:

Subject:

gail ann hernandez (praise_gd7@yahoo.com]
Tuesday, September 22, 2009 9:44 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT - 1 2009
Federal Communlcaiions ComiTllssJon

omce of !toe Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and ll'Jse Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Itwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, Iife-changinn service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, deper.ld on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: victor hernandez
Email: praise_gd7@yahoo.com
Message:

Federal Communications ComlTl\ssion
omc. of lt1e Secretory

FILED/ACCEPTED

OCT - 1 2009

From:
Sent:
To:

Subject:

victor hernandez [praise_gd7@yahoo.com]
Tuesday, September 22, 2009 9:43 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Name: DON FIELDS
Email: DONELlSE47@NETSCAPE.NET
Message:

Shirl Storm

From:
Sent:
To:

Subject:

DON FIELDS [DONELlSE47@NETSCAPE.NET]
Tuesday, September 22,2009 12:00 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 20D9
Federal Cornmur.."Jl,.'>l5 CG':l,nission

OIlice of tl;tl SL,el e1Jry

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communiGate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: daniel/joyce morris
Email: danieljm@windstream.net
Message:

Federal Commumca~lOns Com,nission
Office of tt.e Secretary

FILED/ACCEPTED

OCT - 1 2009

From:
Sent:
To:

SUbject:

<laniel/joyce morris [danieljm@windstream.net]
Monday, September 21,2009 10:52 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively culling VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

92



Shirl Storm

Name: Donna Ensman
Email: jtwndonna@atlanticbb.net
Message:

Federal Commumcallcns Com,nission
Office of t1~e Secretary

FILED/ACCEPTED

OCT -1 Z009

From:
Sent:
To:

Subject:

Donna Ensman Utwndonna@atlanticbb.net]
Monday, September 21,2009 10:42 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communic:ate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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